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Provider Portal

With our Provider Portal, you have the convenience of helpful
online services such as reviewing claim status and submitting
non-urgent prior authorization requests.

Community Health Direct Provider Portal

Review the Provider Portal registration guide for helpful instructions on
how to register for the new provider portal. Please contact us at
CHDProviderRelations@ecommunity.com or 317-621-7581 if you need
o further assistance.

MISSION: We're Aeeply committed to enhancing health and well-being in the communities we serve.

Monthly Provider Roster Updates:

NEW providers joining Community Health Direct
- TERMED Community Health Direct providers

Credentialing of NEW Providers:

Credentialing through Community Health Direct for ALL
new providers takes anywhere from 90 to 120 days from
notification until completion. You can find helpful forms and
answers to frequently asked questions on our website.

Provider Credentialing Website



https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=a0e5391d-374e-4592-9e1c-2d1b68eb6f03&serviceid=42f2db30-d307-492d-a7d0-466771f26bd9
https://www.ecommunity.com/sites/default/files/uploads/2021-04/Community-Health-Direct-Provider-Portal-New-User-Registration.pdf
mailto:CHDProviderRelations@ecommunity.com
https://www.ecommunity.com/community-health-direct/providers/credentialing
https://www.ecommunity.com/sites/default/files/uploads/2023-07/New-Providers-July2023.pdf
https://www.ecommunity.com/sites/default/files/uploads/2023-07/Termed-Providers-June2023_0.pdf

Digital Notifications and

Attachment Submission
through Availity.com

The fastest, easiest, and most efficient way to submit needed documentation

to process your claim is through the Digital Request for Additional Information
process. We will notify you digitally if documents are needed - making it 50
times faster! than any other method to submit documents, which in turn,
reduces claims processing time. Digital Request for Additional Information
takes the guess work out of attachment submission — notifications provide the
exact documents needed to process the claim.

Anthem receives a claim, but additional
documentation is needed to process the

claim. The claim could pend.

Digital notification is sent to your
Attachments Dashboard.

Use the Attachments Dashboard to access

your claim, upload your attachment and
access our submission history.

Enhancing Processas
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Start by taking this required
one-hour introduction and
training session

Use this link to access the on-
demand introduction session.*

s Learn the benefits of
submitting medical
records electronically

¢ |Learn how to enroll in
Medical Attachments and
assign the necessary role
assignments*

e Learn how to use the
Medical Attachments
dashboard, find
notifications, and submit
records.

*Use your Chrome Browser

+ Reduces denials
+ Suppresses explanation of
benefits reducing member

This solution
enables timely

confusion notification
when
* Reduces paper supporting
* £nables rasier attachmen
submission documents
are required,
such as
+ Documents are attached medical
directly to the claim, records and
eliminating matching errors 5 s 3
itemized bills.

+ Transaction |1Ds assist in
further research is needed
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Have Questions?
Attend an Ask the
Expert Session
Use the link below to
join us any Friday at
2 p.m. Eastern time
to have your
questions answered.

Join on your
computer, mobile
app, or room
device
Click here to join
the meeting

1nternal research: Digital RFAI postlaunch suney

Sign up for
Participation in the
Digital Request for
Additional
Information process
¢ Use this link to sign
up to receive and

submit digital
notifications.

* Use your billing NPIs
and TINs to sign up.

¢ Enroll for the next
available enroliment
date.

How to register to use
Availity.com

[*] Registration for and
using Availity
Essentials is free to our
providers

A separate registration
is required for Medical
Attachments. Take the
learning session for
instructions.

Use this link to access the
Provider Learning Hub.

Use this link to learn more
about Availity.com:

Multi-payer Secure
Platform.

Use this link to register for
Availity.com

For help registering, reach
out to Availity Client
Services at

www. Availity com. contact-
us
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Anthem, powered by Availity

Focus on patients, not paperwork

VISION: We strive to
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https://gateway.on24.com/wcc/eh/3555851/category/104185/Anthem%20Blue%20Cross%20and%20Blue%20Shield
https://apps.availity.com/availity/web/public.elegant.login?goto=https%3A%2F%2Fapps.availity.com%2Favaility%2FDemos%2FLP_AP_GetStarted%2Findex.html%23%2F
https://apps.availity.com/availity/web/public.elegant.login?goto=https%3A%2F%2Fapps.availity.com%2Favaility%2FDemos%2FLP_AP_GetStarted%2Findex.html%23%2F
https://www.availity.com/contact-us
https://event.on24.com/wcc/r/4043913/0F622A1DDDC76D9998E12B4FBD21EE21
https://gateway.on24.com/wcc/experience/eliteAnthemUSInc/3555851/3981333/Digital%2520Request%2520for%2520Additional%2520Information
https://s-us.chkmkt.com/?e=293415&d=e&h=0C0829329730256&l=en
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_NmRkYjgyYTItMTE1NS00MWEzLThkMTQtMDgzNjNmODhiMTU0%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522be8c08f2-ac07-442c-9a46-ebeeeb5bd4d7%2522%252c%2522Oid%2522%253a%2522850efc7a-f273-44df-8119-ba4cc2512c32%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=444ec7cd-b05b-4775-ba48-43393f2bbc19&directDl=true&msLaunch=true&enableMobilePage=true&suppressPrompt=true
https://www.availity.com/History
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Optum | United Healthcare Community Plan

Optum invites physicians, practice managers, and staff to attend a Veterans Affairs
Community Care Network overview educational session. These virtual one-hour educational
presentations will help attendees to learn more about VA CCN, treating Veterans and doing
business with the VA and Optum.

During this webinar they will discuss:

VA CCN Overview

Referrals and Appointment Scheduling

Providing and Coordinating Care

Medical Documentation Requirements and Claims
Where to locate additional resources

Registration is required and space is limited. You can register for one of the sessions by
clicking the link below for the day you can attend. All sessions are at 12 Noon ET.

Monday, 7/24/23 | Monday, 8/7/23 Monday, 8/14/23 Monday, 8/21/23

Monday, 9/11/23 | Monday, 9/18/23 Monday, 9/25/23

Take advantage of VA CCN Training and Resources

There are several webinar training sessions available to learn more about VA CCN. The
training offered provides a great deal of information about the product, the benefits,
and the resources available to your organization as part of the Community Care
Network. Please select one of the session dates at the link below and join us to discuss
this new and exciting opportunity to offer quality care to our Veterans:
providerexpress.com > Training > Veterans Affairs Community Care Network (VA CCN)
Resources.

In addition to the training sessions mentioned above, Educational On-Demand videos,
including Department of Veterans Affairs Community Care Overview, are available at:
vacommunitycare.com/provider > Training & Guides > Self-Service Resources and
Educational Videos

We encourage you to review the Training and Resources Guides, including the VA CCN
Provider Manual, Provider Reference Guide, VA CCN Provider Services and Resources
and more by visiting the Optum VA Community Care Network Provider Portal at:
vacommunitycare.com/provider > Training & Guides

For more information, visit the new Veterans Affairs Community Care Network (VA CCN) Resources
page on Provider Express.

VALUES: Patients first. Relationships. Integrity. inclusion. Diversity. Excellence.



https://events.teams.microsoft.com/event/f8eefcc5-67f1-4c37-a986-73994ca299d7@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a23ba7e5-c3b3-46ff-b3ce-8b2e8289818b@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/02747f37-522c-454e-a01e-e8ecd6e859cd@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/2cecd8ce-e09d-4fa2-ae1e-bbb527b0fac4@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/a079568b-16c1-4abc-80d5-cdd00ae5edd1@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/9abf681f-2380-4215-a7f7-3c57254aaffc@db05faca-c82a-4b9d-b9c5-0f64b6755421
https://events.teams.microsoft.com/event/41be8839-c2f0-43f0-9cfd-32517e16cb77@db05faca-c82a-4b9d-b9c5-0f64b6755421
providerexpress.com
https://www.providerexpress.com/content/ope-provexpr/us/en/training/vaccnResources.html
https://www.providerexpress.com/content/ope-provexpr/us/en/training/vaccnResources.html
https://www.providerexpress.com/content/ope-provexpr/us/en/training/vaccnResources.html
https://vacommunitycare.com/provider
https://vacommunitycare.com/doc/ccnProvManual/ccnPrManual
https://vacommunitycare.com/doc/ccnProvManual/ccnPrManual
https://vacommunitycare.com/doc/ccnProvManual/ccnPrRef
https://vacommunitycare.com/doc/ccnProvManual/ccnPrServRes
https://vacommunitycare.com/provider
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DEPARTMENT STAFF

Provider Relations Management Team:
April Woodruff - awoodruff@ecommunity.com
Jenna White - jwhite2@ecommunity.com
Lori White - Iwhite4@ecommunity.com

Salena Woodson - swoodson2@ecommunity.com

Business Information Coordinator:
Lydia Houk - lhouk@ecommunity.com

Provider Relations Analysts:
Carol Boyd - choyd@ecommunity.com
Dawn Widgery - dwidgery@ecommunity.com
Jerrilyn Dixon - jdixon3@ecommmunity.com

Credentialing Coordinators:
Amy Walls - awalls@ecommunity.com
Denise Smith - dasmithé@ecommunity.com
Dianne Castillo - dcastillo@ecommunity.com
Ebony Starks - estarks2@ecommunity.com
Lori Jones - [jones@ecommunity.com
Michael Starks - mstarks@ecommunity.com
Sonja Threat - sthreat@ecommunity.com
TaSheka Surney - tsurney@ecommunity.com

Tracy Davis - tdavisd@ecommunity.com
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v~ COMMUNITY HEALTH DIRECT
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6626 E. 75th Street, Suite 500
Indianapolis, IN 46250-2890
Phone: 317-621-7581

CHDProviderRelations@ecommunity.com






