
CUSTOMER CONVENIENCE

Prescription fills, quick and easy
Walgreens removes barriers in the prescription process by making it easier for your 
members to start—and stay—on their medication therapy.  Prescription pickup and 
delivery is our innovative, digital-first service that enables members to quickly order 
prescriptions and prepay. Members can then pick up their prescriptions in store, get 
them via the drive-thru or have them delivered directly to their home. 

Description
Want to increase  
member satisfaction?

Offer free same-day or  
one- to two-day delivery

By subsidizing prescription 
delivery, you can provide 
your members with  
added convenience  
and a safe experience.

Streamlined prescription ordering process
•	 Order prescriptions easily on a mobile device via text 

message, on the Walgreens App or on Walgreens.com
•	 Receive text alerts when a prescription is ready
•	 See prescription prices upfront with cost transparency
•	 Pay ahead to streamline the checkout process
•	 Select express pickup or reliable, direct-to-home delivery

Safe, convenient experience
Prescription Pickup and Delivery
•	 Speed prescription pickup by using the designated  

in-store express lane or pick up at the drive-thru
•	 Get same-day or one- to two-day home delivery  

on prescriptions from one of our more than 9,000  
stores nationwide

Pickup
•	 Order front-of-store items online and pick them up in as 

little as 30 minutes curbside, at the drive-thru or in store
•	 Increase convenience and safety with our low-touch 

pickup experience
•	 Pick up front-of-store orders and prescriptions at the 

pharmacy for added ease

Convenience eases the way to medication adherence.

More information  



Features
The prescription pickup and delivery member experience 
Safe, convenient member prescription fills are as easy as one, two, three.

Walgreens innovative convenience enables your members to get prescriptions and 
everyday items quickly and safely, increasing their satisfaction and improving their 
adherence to lower the cost of care.

Life made easier
Getting prescriptions and everyday items has never been easier and more convenient for your members.
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Step one: Get notified
Members can receive a text message or push alert or simply select the option on our mobile app  
or Walgreens.com to be notified when a prescription is ready.

Step two: Verify details and identity
After viewing prescription details, your members verify their identity by entering date of birth.

Step three: Select prescription and choose pickup or delivery
Members select eligible prescriptions and review costs. They choose their pharmacy pickup location  
or verify their home address for same-day or one- to two-day delivery and then submit payment.

Contactless 
option

Pay ahead Digital ordering 
convenience

Pickup ease
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