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TITLE: ESTABLISHMENT OF A BONA FIDE PHYSICIAN/PATIENT RELATIONSHIP 
 

PURPOSE: 
 

To define at what point a bona fide physician/patient relationship has occurred. 
 

INTRODUCTION: 
 

It is the physician’s responsibility, whether emergency room physician or non-emergency room physician, 
to have all patients stabilized before discharge or transfer. 

 
Patients frequently leave the hospital or the emergency room AMA (Against Medical Advice). A bona fide 
patient/physician relationship occurs when the patient is seen by the physician in person. 

 

POLICY: 
 

If a patient returns to the emergency room or to the hospital, after signing out AMA, and the patient was 
not seen in person by an attending staff physician or by the physician on call, a bona fide patient/ 
physician relationship has not been established. 

 
If the AMA patient returns to the hospital for treatment, the physician on call must assume responsibility 
for the patient if a bona fide patient/physician relationship was not established prior to the patient leaving 
the emergency room or hospital AMA. 
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