


!  The Community Spine Center opened at Community Hospital North, offering a 
new, patient-focused approach to diagnosing and treating back and neck pain.

!  Community Health Network opened three MEDPOINT express retail-
based convenience clinics at Wal-Mart Supercenters in Fishers, on East 
Washington Street and in Noblesville.

!  Community Health Network received several 2007 patient 
perception awards from Professional Research Corporation. Top 
Performer Awards: Hook Outpatient Rehab Pain, Outpatient 
- Overall Quality of Signs and Directions, and Community 
Hospital Anderson, Inpatient - Overall Quality of Signs 
and Directions; 5 Star Awards: Rehab & Sports Medicine 
– SouthPark, Outpatient - Overall Quality of Care; 4 Star 
Awards: Community Hospital Anderson, Emergency - 
Overall Quality of Care; Community Hospital Anderson, 
Outpatient Surgery – Overall Quality of Care; CRCC North - 
Medical Oncology, Overall Quality of Care.

!  Community’s concierge services were featured as national 
best practice by The Advisory Board as part of a survey of 
some of the nation’s hospital concierge services. The findings 
were published without listing the hospital’s or network’s 
names, but what appeared was an impressive overview of 
Community Health Network’s concierge services program.

!  Three Spanish interpreters—Irene Sasser from Community 
South, Ignacio Bravo from Indianapolis Public Schools, and Vincenta 
Andrade from Chase Bank—have boosted the network’s interpretation 
services which include phone-based, contract and internal employee language 
interpretation, and contract interpretive services for languages, deaf and the hearing-
impaired.
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!  Community Health Network became a satellite site for Clarian Health’s clinical 
pastoral education program and welcomed student chaplains.

!  Lori Beresford, MSW, won the Cheryl Atwood Caregiver Award given by 
the Indiana Association of Hospice and Home Care. This award honors 

one caregiver each year who makes a significant positive impact on 
patients or staff or community and provides leadership within the 

organization.

!  Community Health Network was recognized on a national 
stage and was awarded several leadership awards at the 
11th Annual e-Healthcare Leadership Awards. Overall, more 
than half of all hospitals in the United States competed. 
Community competed in the largest hospital category 
(health care system) and won the highest awards for best 
e-business site, best interactive site, best rich media and 
best intranet site.

!  Wellspring Pharmacy was the first to bring InstyMeds, 
a prescription dispenser, to Indiana. InstyMeds delivers 

commonly prescribed medication via an automated 
medication dispenser similar to an ATM.

!  Direct mail, print and community outreach marketing 
activities went out to residents in the northeast corridor 

along Interstate 69, from Exit 1 to Exit 10. These materials 
emphasize the many points of access Community has throughout 

the corridor, and they refer residents to a brand new Web 
microsite—YouAreTheSun.com—for more details and directions. This 

campaign is intended to retain and build relationships with residents, increasing 
preference for Community sites of care throughout the area, as competitors begin 

work on their new campuses at Exit 10.

WOW!  The new 
12,000-square-foot 
radiation oncology 
center at Community 
Hospital East opened 
with some of the latest 
technology available, 
including the Clinac iX 
linear accelerator. The 
medical oncology center 
at Community East also 
received significant 
upgrades to improve 
the patient and family 
experience.
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Creating exceptional employee experiences
!  Community Health Network received several 2007 Employee Perception Awards from 
Professional Research Corporation. 5 Star Awards: Community Hospital South, Immediate 
Supervisor; 4 Star Awards: Community Hospital South, Immediate Supervisor; Community 
Hospital South, As a Place to Work; Community Hospital South, Executive Leadership; 
Community Hospital South, Total Compensation Package; Community Hospital South, 
Teamwork Within Departments; Community Hospital South, Employee Training & Education.

!  Community Health Network celebrated its fourth consecutive year of being nursing  
agency-free.

!  The online training center evolved into MyLearning, an innovative employee education tool 
that features a number of convenient services. Employees are able to access their training 
progress information, manage employee training plans electronically and launch Web-based 
training from a single location. Community Health Network was recognized for its handling 
of the MyLearning launch. MyLearning is the network’s branded version of Plateau, a learning 
management system. Community won the Plateau Customer Excellence Award for Best 
Launch in Organizations of Less than 10,000 Employees, which was voted on by other Plateau 
customers.

WOW!  Community Health 
Network Foundation 
awarded 23 scholarships  
to employees and their 
family members.
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!  Community Hospital Anderson received awards from The Herald Bulletin. Community 
Anderson won “Best Overall Customer Service” and “Best Company to Work For.” Additionally, 
Joslyn Fuller, short stay, received an honorable mention for “Best Nurse.”

!  Community Health Network was named a Start! Fit-Friendly Company by the American 
Heart Association for its employee wellness efforts. Community was among nine other 
Indianapolis companies that received the honor, but the only company in Indianapolis given 
platinum status for the award.

!  The 8,500-square-foot Body Zone fitness center opened for employee use and includes a 
full line of Life Fitness cardio equipment (recumbent bikes, treadmills, elliptical trainers and a 
summit trainer).

!  ARAMARK, the company that supplies Community Health Network’s food services, has been 
recognized as one of the “40 Best Companies for Diversity” by Black Enterprise magazine, one 
of the nation’s leading business publications. ARAMARK was further recognized in the top 15 
companies for workforce diversity and in the top 15 companies for supplier diversity. This is 
the third consecutive year ARAMARK has been named to the list.

!  Ann Silvia, network compliance auditor, won one of three United Healthcare Lifestyle 
Change Awards from the American Heart Association for the Midwest Region.

!  Former Community East chef Matthew Titzer won an ARAMARK award for International 
Chef of the Year in the health care division. He is one of five nationally who won the award. 
Matt had the opportunity to tour Japan to share health-conscious recipes with hospitals and 
nursing homes.

!  Community Health Network was recognized again in 2007 as one of the “100 Most Wired 
Hospitals” in the United States. It is Community Health Network’s eighth time on the list.

!  The network successfully launched a redesign of the network intranet, InComm.

!  Community Health Network selected 75 new Diversity Champions from across the network. 
Each Diversity Champion was presented with a pin and invited to facilitate conversations with 
Community’s patients and families and employees.
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Serving health care and the community

!  Community Health Network CEO Bill Corley was elected the 2007 vice chair elect of the 
Greater Indianapolis Chamber of Commerce. The normal succession would make him vice 
chair in 2008 and chair in 2009.

!  Mike Blanchet, president of Community South, assumed the president position at the 
Greater Greenwood Chamber on April 1.

!  The Eastside Community Organization, which represents residents living between Emerson 
Avenue on the west, Arlington Avenue on the east, 10th Street on the south and Interstate 
70 on the north, voted to rename the neighborhood Community Heights, in honor of 
Community East.

!  Community Hospital Anderson Foundation, with the support of Community Home Health 
Services, placed nebulizers in all Madison County schools. This project is the result of a 
student who came to the emergency department and was subsequently admitted as a result 
of not receiving timely treatment for an asthma attack. A respiratory therapist suggested 
that it would be great if all schools had a nebulizer. CHHS was able to get the nebulizers at a 
reduced price and the foundation is providing the financial support.

WOW!  Glenn Bingle, M.D., Ph.D., FACP,  
Community Health Network’s chief medical 
officer and network vice president of medical and 
academic affairs, received the Laureate Award from 
the Indiana Chapter of the American College of 
Physicians. The Laureate Award honors those fellows 
of the American College of Physicians in Indiana who 
have demonstrated by their example and conduct an 
abiding commitment to excellence in medical care, 
education or research, and service to the community 
and the American College of Physicians. 
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!  Community Home Health Services was nominated for a Fishers Chamber of Commerce 
Pillar Award in the Business of the Year category. To be eligible for the award, companies must 
employ more than 25, provide superior customer satisfaction, exhibit community spirit and 
provide a positive economic impact.

!  Risheet Patel, M.D., was elected by the Indiana Academy of Family 
Physicians as the 2007 Resident of the Year. The organization 
reports that Dr. Patel has demonstrated exceptional interest and 
involvement in family medicine and exemplifies the qualities 
of a family physician.

!  Community Health Network Foundation awarded 12 
scholarships worth $3,000 each to Indianapolis area high 
school students. Students receiving the scholarships plan to 
major in a life sciences course of study at an Indiana college or 
university.

!  Community Hospital Anderson employees Joey Hobbs, Katy 
Harrison-Troxell and Robert Hayes graduated from the 
Leadership Academy of Madison County.

!  Community Health Network employees Pamella Jahnke, R.N., 
and Holly Renz, R.N., were appointed to Gov. Mitch Daniels’ new 
Sexual Assault Standards & Certification Board.

!  Huntington University awarded an 
honorary degree to Carol A. Clark, M.D., 
who practices obstetrics and gynecology 
at Community Hospital Anderson.

WOW!  Keith Trent, vice president 
and chief foundation officer for 
Community Hospital Anderson, 
was named the 2007 volunteer 
of the year for United Way of 
Madison County.

WOW!  At the March 14 Indiana Pacers game, 
Claudia Davis, R.N., breast health specialist for 
Community Health Network, was honored as a 
hero in the Pacers’ Indiana Heroes program.
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!  Diane Doty, clinical nurse specialist for critical care at Community Hospital East, was 
promoted to lieutenant colonel and received the Meritorious Service Medal for the 
outstanding job she and her crew did when they moved more than 650 wounded soldiers 
during Operation Iraqi Freedom.

!  Eric Vonderohe, M.D., was named state EMS’s 2007 Medical Director of the Year. Dr. 
Vonderohe serves as medical director for Community Health Network’s EMS education, 
the Franklin Township Fire Department, the Lawrence Township Fire Department, Seals 
Ambulance Service and the Warren Township Fire Department, which recently merged with 
the Indianapolis Fire Department.

!  Cindy Adams, R.N., Ph.D., director of the Healthy Heart 
Center for TIHH, has been appointed to the Advisory 
Board for the Office of Women’s Health. As part of this 
assignment she is traveling with First Lady Cheri Daniels 
to speak to young women throughout the state of 
Indiana.

!  Holly Renz, R.N., was nominated for Anderson’s annual 
Athena Award. Within the Madison County community, 
Renz has worked with the Sexual Assault Treatment 
Center, Madison County Supporting Activities of Vital 
Emergency Services, and Honor our Children.

!  Jonell Allen, perinatal clinical nurse specialist at 
Community Health Network, traveled to China with 
the GBBN Health Care Architects team as a health care 
consultant.

WOW!  Steven Isenberg, M.D.,  
an otolaryngologist associated  
with Community Health Network, 
has been chosen to receive the  
2007 Otis Bowen Award for 
Community Service from the 
Indianapolis Medical Society.  
Dr. Isenberg is being recognized  
for his Medals4Mettle (M4M) 
program, which he founded in 2005.
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!  The Indiana Society of Radiologic Technologists Inc. is the state society for medical 
imaging technologists, and Community Health Network is well represented. The current 
president, chairman of the board and some of the student pages in this society are 
Community employees. Additionally, two Community employees are on the executive 
staff. They are: Kelly Hardin, president (CT department); Amber Johnson, president-elect 
(breast center); Rose Evans, chairman of the board (x-ray technician for Eastside Medical 
Center); Holly Crawford, treasurer (radiology department); Deb Long and Shawn Hayes, 
student pages (both attend Community’s Radiologic Technology School); Melisa Mattingly, 
communications manager (clinical instructor in Community’s Radiologic Technology 
School); Karen Katz, Webmaster (instructional designer for Community).

!  Several Community Health Network pharmacists serve as academy officers or members 
of the Indiana Pharmacists Alliance. They include Indiana Society of Health System 
Pharmacists president Brian Peters, pharmacy director at Community Hospital North, 
president-elect Bill Malloy, clinical coordinator at Community Hospital East, and member 
at large Scott Hufford, pharmacy director for The Indiana Heart Hospital. Indiana Academy 
of Pharmacy Technicians president is Jenny Byard, distribution systems supervisor at 
Community Hospital North, while the past president is Debbie Hewson, distribution 
systems supervisor at Community Hospital East.
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